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FIND A BLUE CROSS BLUE SHIELD PRIMARY CARE PHYSICIAN (PCP)

Primary Care Physician (PCP) identification numbers for yourself and any covered dependents, if you are
enrolling in the Enhanced or Core medical plans (there is no PCP requirement for the High Deductible
Health Plan OR the PPO Plan). To locate PCP identification numbers follow these steps:

1. Click here to Find a Doctor on bluecrossma.com

Click in the “Select Your Network field and select (HMO BLUE NEW ENGLAND) OR, if enrolled in
High Deductible or PPO Plan (PPO or EPO)

Enter your ZIP Code

Enter the name of your doctor in the Search field OR

Click Browse by Category, Select Medical Care, Primary Care Provider/Provider Choice and All
Select your doctor

PCP Numbers in MA typically look like “700J12345”

Enter the PCP number into Benefits Navigator by following the steps below.
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Please Note: Until the PCP information is on file with BCBS, only emergency visits will
be covered. Please include the PCP information on your enroliment form.



